Incredible mental healthcare
when and where you need it.

Everyone deserves access to incredible mental healthcare. That’s why Ginger

created the world’s first integrated mental healthcare system where coaches,

therapists, and psychiatrists work as a team to coordinate the best, personalized

care right from your smartphone, whenever you need it. It’s like a virtual clinic

without the waiting room. Ginger's mental health services are in-network and
accessible through your behavioral health benefits.

All your care. All in one place.
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YOUR CARE TEAM

Hello, I'm Heather. Let's start by getting
to know cach other. What's your name?

Hi Heather. I'm Dan.

Hi Dani. During this initial session, I'd
like to spend some time getting to know
you. Once | get a better understanding
of your needs | can explain how we
might work together moving forward.

Sound good?
Yes, sounds good to me.

Great, lets get started. I'd like to learn
about what brought you here. How are
you feeling today?

I'am feeling okay today, but yesterday

was awful. This past week has been
really hard for me.

Behavioral health
coaching

You'll first chat with a behavioral
health coach via text, who can
help you with arange of issues,
like anxiety, depression,
relationships, sleep, and more.

Coaches offerimmediate support,

and are available for scheduled
appointments, too.
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Self-Care Library

Q. search by topic or title

Recommended

Tips for Getting the How to Maintain Ye
Sleep You Need Optimism

Topics

Breathe Listen Suggested

Mindfulness ’**

skill-building
content

Our library of clinically-validated
resources includes activities,
articles, podcasts, and more. In-app
content is tailored to your needs and
available anytime to help you build
skills and work towards your goals.

Download the Ginger Emotional Support app.
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VIDEO SESSION
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Therapy +
psychiatry
A coach canrecommend a licensed
therapist or psychiatrist to be
added to your care team if you
need extra support. Therapy and
psychiatry sessions are video-
based and offer flexible hours,
including evenings and weekends.

Ready to get started?

Visit ginger.com/connect to learn more.

Questions? Email help@ginger.com or visit us at ginger.com.



Frequently Asked Questions

What is Ginger?

Ginger offers confidential mental healthcare through behavioral health coaching via text-based

chats, self-guided learning activities and content, and, if needed, video-based therapy and

psychiatry. Support is available anytime (we’re serious about 24/7/365), anywhere (we go where

your phone goes), for a variety of mental health challenges you may be struggling with—all from
the privacy of your smartphone.

How do 1 begin chatting with a Ginger
behavioral health coach?

Download the Ginger Emotional Support app from your smartphone. In the app, you will be asked

“Who sponsors your access to Ginger”. Select either “My Organization” if you access through

your work, or “My Health Plan” if you access Ginger through your Health Insurance Plan. Answer

a few simple questions, and you’re ready to get started! Choose to schedule an appointment with
your coach at a time that works best for you, or chat right away.

What kinds of things can a Ginger coach
help me with?

With abehavioral health coach,anyone cangetpersonalized supportto help overcomelife challenges
and reach goals in their moment of need. Coaches can help with any issue you’re struggling with
such as stress, anxiety, depression, issues with work, relationships, sleep, and more.

Is there a cost for behavioral health coaching?

There may be a cost for behavioral health coaching. This is determined by your benefit plan.
Check with your benefits administrator for more information.



